
Creative Content Management System Content Guidelines

Test & Seed List

Our new content guidelines help standardize your email creative requests so that our testing 
team can provide quicker turnaround and work more efficiently to ensure that campaigns are 
achieving your goals.

We will continue to use the current approach of receiving test and seed list. The only change is that lists 
must be submitted at the same as the creative in a CSV file, with email addresses in the first column.

What is a test list?
A test list is a list of email addresses that we will send an 
email to before a campaign goes live. A test list allows you 
to test the email across different email clients and devices. 

What is a seed list?
A seed list is a list of email addresses that we will 
included in an email campaign when deployed to 
the full audience upon approval. 

How do I submit a test and seed list?
For email only and/or personalization, the lists must be entered into a CSV file with headers. Please see an example below:

Note: Dynamic content will appear exactly as provide. So first name JOHN (all caps) and last name SMITH (all caps), on the creative will 
appear as JOHN (all caps) and SMITH (all caps).

An email creative can be submitted in two ways: HTML or TXT file with images hosted. If you’d like us  
to host the images, a zip folder with HTML and associated images is also acceptable.

For multiple creatives, please submit each as an individual zip file.

How do I create a zip file?

Email Creatives

Windows

1. Locate the file or folder that you want to compress.

2. Right-click the file or folder, select (or point to) Send 
to, and then select Compressed (zipped) folder.

3. A new zipped file or folder with the same name is 
created in the same location. To rename it, right-click 
the file or folder, select Rename, and then type the 
new name.

Mac OS X

1. Locate the files or folder in the Mac Finder
(file system).

2. Right-click on a file, folder, or files you want to zip.

3. Select Compress Items.

4. Find the newly created zip archive in the same 
directory.

NOTE: Zip files cannot have zips within a file.

john.smith@company.com




